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Terms and Conditions

Terms and conditions for issuing an international prepaid MasterCard card.

The terms and conditions set forth apply to the relationship between the bank and the
customer (the card holder) who obtains one of the MasterCard company’s products, as this
card enables the holder to obtain the services provided by electronic payment methods
bearing the MasterCard logo in accordance with the listed terms and conditions as well as
theiramendments.

First: The definitions and terms below mean the following:

*The bank: means AlYagin bank.

*Card holder: means the customer in whose name the card was issued.

*Card term: It means the period of time during which the card is valid for use.

* Card: It means the international prepaid MasterCard issued by AlYaqin Bank in the name of
the customer.

* Password: It means the number of the card, which enables the holder to complete the
process of cash withdrawal or payment.

* Operations: means cash withdrawals or electronic payments made using the card or its
password.

* Card account: means the account opened in the name of the card holder with the bank in
foreign currency (US dollars), in which all withdrawals and purchases are recorded.

* Fees / Commissions: It means all the commissions or fees decided by the bank in
connection with the issuance of the card or in return for its use.

Merchant: Means the stores, companies, shops, websites, or any entity that accepts dealing
under the card for payment.

Agreement: Means the terms and conditions set out below and their amendments from time
to time, including the application for obtaining the card.

* Terms and Conditions: They mean the way the card is used, the rights and obligations of
both the bank and the customer, and any modifications that may occur.

Second: The introduction and terminology are considered an integral part of this agreement.
Third: The period of use of the card is two years from the date of issuance.

Fourth: This card is a private property of the Certainty Bank, and its holder may not relinquish
it or use it by another person, as it enables its holder to carry out payment or withdrawal
operations within the limits approved by the bank.

Fifth: Terms and Conditions for Using the Card:

The card holder acknowledges that all the details of the issuance application are true and
accurate, and that he has reviewed all the terms and conditions contained therein and agrees
to all that is stated therein.

The card holder is obligated to notify the bank immediately upon a change of address or any
change that may occur to his personal data. Otherwise, the bank will consider the address at
its disposal and authorized by the card holder.

The card holder is obligated to take all precautions to preserve it and its secret number, by not
handing it over to the merchant when completing payments or making payments.

The card holder is obligated to immediately inform the bank or one of its branches of all
means of communication announced by the bank in the event of the card being lost, stolen, or
revealing the password to others. 24 hours after the date of receipt of the notice by the bank.
The card holder is obligated to notify the bank within a maximum period of 24 hours from
making the withdrawal or purchase in case there is a difference between the amount shown in
the notification and the amount actually received in order for the bank to carry out the review
process.

The card holder acknowledges that he has agreed to deduct the value of the fees set by the
bank for issuing the card and the commissions for using the card, and he also acknowledges
the approval of any future amendments that may be made to the issuance fees or
commissions resulting from the use of the card by the bank without referring to the card
holder.

The bank has the right to estimate and choose to issue the card (primary / dependent) or to
refrain from it without the need to explain the reasons, and the bank shall not bear any
responsibility as a result of this.

The bank has the absolute right to stop using the card, refuse to re-issue it, or cancel it at any
time, without notifying the card holder of the reasons when the card holder violates the terms
and conditions of dealing with it, or using it for illegal or prohibited purposes, or by banking
custom or any other It is estimated by the bank without incurring any obligation towards the
card holder.

The bank shall not bear any responsibility in the event that the bearer is unable to fulfill his
obligations due to reasons beyond his control.

The bank is not responsible for refusing the card during transactions via the Internet and
does not bear the risks of purchasing through websites.

The bank does not bear any legal responsibility for all operations carried out with the card
when it is used for illegal purposes (money laundering / supporting terrorism /cybercrime) or
prohibited by Sharia.

The bank is not responsible for the external banks accepting the card to take commissions on
withdrawals and purchases through the ATM or its points of sale, so that the deduction
process takes place at the moment of completing the withdrawal or purchase process from
the card balance at the exchange rate of that day.

The bank shall not be liable for any direct or indirect damages or losses incurred by the card
holder as aresult of handing over the card or revealing its secret number to others at points of
sale, or leaving money and not receiving the withdrawn amount at the ATM.

The bank adds the amount owed to the card account, which results from a refund or
cancellation of a sale or purchase using the card, which usually comes to the bank in the form
of refund notices.

The card holder may request to stop using it, with the necessity of handing it over at the
moment of filling out the form prepared for this. The balance in his current account with the
bank shall be settled. The financial transaction of the card holder is made in US dollars, and
when used, it is carried out according to the currency of the country in which the card holder
is located, and it is valued in US dollars at the same moment and at the same exchange rate for
that day.

The bank's records related to the operations resulting from the use of the card are considered
a conclusive environment and final records are binding on the card holder and all parties, in
order to determine the value of the amounts withdrawn through ATMs or electronic payment
points.

The Bank reserves the right to amend and change these terms and conditions from time to
time, provided that they are announced through the advertising means available to the Bank
before starting to deal with them at least for a period of no less than fourteen working days;
The card holder in this case is deemed to have agreed to it. This agreement and its terms and
conditions are subject to the Libyan laws and legislations and the regulations in force in
Libya, and the North Tripoli Court is competent to consider disputes that may arise between
the two parties.
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