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Request a statement of account

DD MM YYYY . -
Date - - gyl Branch Name
Customer Information
Customer Name
Customer ID
Account Number
DD MM YYYY ‘-’J!
- - To
Customer Declaration
Signature 2169 1l
For Bank Use Only
Signature Verified by:
Date: s gl Signature:

The Terms amd conditions

1.The statement of account is issued only upon receipt of request from the
customer on the appropriate form.

2.Statement of account is issued only to the account holder and the bank
will not make an account statement to be deliverd to a third party, unless
the customer has issued an authorization letter for the person to recive it on
his behalf, and the name of the person must be clearly indicated in the
letter. Process on request will be carried out only after verifying the
customer's signature on the letter of authorixation against a valid identity.
3. Reciving request for accounts for account statements shall be by the
customer service representatrive.

4- The statement of account is issued only after verifying the signature

of the person requesting it.

5-the Bank has the right to impose charges on the issuance of statement of
account according to the approved banking price list.

6.Blind or illetrate account holders are entitled to request an account
statement in the presence of a signature witness.

7-Power of Attorney entitled to apply for a statement of account.
8.Guardian or power of Attorney entitled to apply for a statement of account
on behalf of a minor or incapacitated as the case.

9-The statement shall be subject to the provisions contained in the account
opening form.

10-Any dispute arises between the Bank and the client or his representative
is subject to the provisions of the Libyan law, unless it is inconsis tent with
the provisions of the Islamic Sharia, and Libyan court alone shall have the
arbitration right to review the dispute.
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